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feel an immense amount of responsibility when it comes Lo the issue ol suslainabilily and when I consider the

environmental impact of our company. It is deeply important to me that we act now to ensure that we reduce that
impact and that we operate responsibly. I have taken time to study the ways in which companies like ours can improve
their operations and I am delighted Lo say that we are on our journey towards becoming a Net Zero business. Caring
for the environment is embedded within Chelsom’s values and it is at the core of our overall strategy . The following
pages will hopelully demonstrate where we are up Lo on our sustainability journey.

All colleagues in our business share the responsibility in making Chelsom more sustainable in a number of different
ways and [ am very proud of the positive changes we have already made.”

Will Chelsom
Managing Director




W//ly do we exist?




“"We harness decades of family-business core values, alongside a deep passion for
lichting design and crealivily in order Lo oller our customers Lhe besl decoralive
lichling solutions for interiors projecls around the world. We care aboul our
customers, our colleagues and the projects that we are involved with, and we seek
to continuously evolve and improve all aspects of our operations, products and
services. As much as we are a business with huge history, we are committed (o
shaping a sustainable business for the future, and we constantly strive to be our

customer’s first choice for lighting, whatever their ambitions may be.”

MZ.SSZ.Oi/l statement.
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We are
thinking,

We take pride in our
75 vear old amily
business.. it's why
people trust us.
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We are immensely agile,
delivering the best
possible results to satisfy
every customer ambition.

Our

and embrace change in

everything we do.
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We are compassionate
and empathetic in
supporting the needs of
our customers and
colleagues.

forward
innovalive

Everything we do
starts with design..
[t’s in our DNA.

Sustainable Passionale
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We care about the
environment and
constantly strive to
reduce our impact on it.

We are committed to
shaping a business for
the future.

o values
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al Chelsom.




Al Chelsom we do not underestimate the impact that our operations have on the environment. Like many businesses,
we use energy, we manufacture, we deliver products and services, we travel, and we create waste. loverything has an
impacl. lHHowever, al the heart of our overall business stralegy, we are scrulinizing all arcas ol our organisation and
striving Lo be more sustainable in everything we do. We are a family business with an illustrious history bul we are
always [ocused on the [uture where we look Lo evolve in a way that is kind Lo the environment and with limited impact
on the planet.

As a responsible Brilish business, we are already on our journey Lowards Carbon Nel Zero and we have it embedded
wilhin our culture that we must champion suslainability at all levels.

By the very nature of whal we do al Chelsom, we understand thal there is much we can improve upon, bul there is a
deep rooled passion Lo make a dilference in this challenging [ield.

We all have an obligalion Lo help Lackle Lthe negalive impacl we are seeing on our plancl and Lthis document serves as a
platform Lo explain our journcey so [ar and our long Llerm goals,

We are nol perlect, but we continuously look Lo improve and, step by slep, we are on our way lowards being a cleaner
and more suslainable company.
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on our quest to Nel Zero:
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We are furthering our sustainability commitment by becoming Planet Mark certified through measuring and reducing
our carbon footprint.

Plancl Mark is an inlernationally recognised suslainabilily cerlilication for every Lype ol organisation. A Planel Mark
certification recognises continuous improvement, encourages action and builds an empowered community of like-
minded individuals who make a world of difference.

In this crucial Decade of Action, we want to ensure that Chelsom are a force for good: positively transforming
society and the planet by measuring our own impact on the environment.
Over the coming years, we will be working towards reducing our carbon emissions, and we want to share this journey
with our community to encourage others to join us.

Planet Mark will help to embed sustainability within Chelsom’s business culture so that we can make continual
progress with buy in [rom all of our collecagues and partners. By conslantly educaling our slall as Lo how we can all
make a dilference, we are able Lo edge ourselves closer Lo our suslainabilily goals.

|
R

\J

PlanetMark

Certified Business
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Certified Business

Through Planect Mark we are protecting an arca ol endangered rainforest thanks to Cool larth; a charity working
alongside rainforest communities to halt deforestation. Our pledge through Cool lcarth goes directly towards
supporting the Ashaninka community in Central Peru.

Through our commitment to Planet Mark we are also helping the liden Project, an educational charity building
connections with each other and the living world, exploring how we can work together towards a better future.

Our producl calalogues are printed on carbon balanced paper. Carbon balancing is delivered by World Land Trust, an
inlernalional conservalion charily whose carbon balanced programme ollscls emissions Lthrough the purchase and
preservalion of high conservalion value [orests.

Supporling environmental [7/2 Z ll Clll V@S
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Qualily is designed and engineered inlo every producl we produce al Chelsom. Whether sourcing high qualily
componenls and raw malerials or using Lthe very best in cleclronics and clectrical parls, we ensure Lthal our productls
arc durable and have a long lile expeclancy. We wanl Lo deliver products thal last.

Every Chelsom product is designed Lo accommodale low energy LED Lechnology which ensures Lthal our cuslomers use
minimal cnergy when illuminaling their interiors. We are commilled Lo reducing the carbon [oolprint of our
markelplace as well as that ol our own business and we have pioneered the transition Lo energy ellicient lighting within
the hotel, marine and residential seclors.

All of our raw malerials and components are carelully and responsibly sourced and we Lake greal care in moniloring
our manulacluring processes Lo ensure Lhal the environmental impacl is limiled.

Product DESZ.(QY/Z




MADE IN
BRITAIN

We are very proud of our home grown manuflacturing
capabilities in the UK. Within a 20 mile radius [rom our
headquarters in Blackpool, England, we are manufacluring
bolh standard and custom producls for our global projects.
We are delighted Lo be promoting the development and use
of local craltsmanship and arc able Lo give our customers a
very [lexible manulacluring and design service.

By manuflacluring producls in UK, we lower our impacl on
the environment by massively reducing the need [or long
disltance transporl and we are able Lo [ully conlrol our
processes Lo ensure Lhat any impacl is kepl Lo a minimum.
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We are very proud of our diverse and high quality supply chain which is based all over the World. Chelsom sources and
manulaclures in Europe and Asia where we have long standing partnerships with every type ol operation, from large
scale lactories Lo small artisan workshops.

Every aspect of our supply chain is closely inspected, monitored and regulated by our own sourcing teams and we
regularly audil our suppliers Lo ensure that they comply with all of our environmental standards and requirements.

We have very high standards and expeclations when it comes Lo selecling our suppliers and we push them to comply
with our ongoing sustainabilily agenda.

o Manufacture




Al Chelsom we have invested a huge amount of resource in ensuring that we partner with the very best quality factories
in China, all ol which are focused on good cthical work praclices and have a willingness Lo protect the environment.

Chelsom’s partner factory in China takes the subject of sustainability incredibly seriously, having recently invested over

hall a million US Dollars in a stale of the art solar farm on the roofl of the factory building. This ensures that the factory

is largely powered by renewable energy, signilicantly reducing our upstream carbon loolprinl. High qualily waler and air

puriflication systems ensure thal any wasle [rom manulacluring is processed responsibly and with limiled impacl on Lhe
cenvironment.

The factory owns ils own plating plant, situated within a government controlled environmental zone which ensures that
Lhis often pollulive process is carried oul with minimal environmental impacl. We ensure that we regularly audil and
check all manulacluring processes and systems wilhin our supply chain, as we strive Lo push for excellence in all arcas.

Chelsom in C//l Z.i/l [l




ALl Chelsom we are proud Lo partner wilh our global
logistics provider, Kuehne and Nagel. Fhrough its Nel Zero
Carbon programme, Lhey aclively Lontrlbul,e; Lo, Lthe
reduclion ol CO2 in transporl and logislics: ‘sﬁ OF:. d\\ ide.
Wilh the support ol ils customers, Kuehne and Nagel has

sel itsell a goal of transportling completely CO2ficutral by, T

2030.

0 ) L

. KUEHNE+NAGEL
o L :;;ﬂr}\v” U 4

4-»::‘:%3-‘ o ,:1%%7 :‘-:.‘.,‘_.—f
S 2 %




Good quality packaging is fundamental to the protection of our products as we deliver to projects around the world.
[lowever, we understand the negative impact that certain materials can have on the environment.

At Chelsom we are working hard to eradicate damaging materials from our packaging process. Where possible, future
newly manufactured products will incorporate the following packaging features:

A All materials used are 100% recyelable
A Single use plastics will not be used unless absolutely necessary
A Plastic packing tape has been replaced with paper packing tape
A Polvstyrene to be replaced with folded or shredded cardboard packing
A Fixings, components and documents to be supplied within card envelope instead of plastic bag
A Bubble wrap never used unless absolutely necessary

P(lC/{/Cl(Q‘Z.ﬂ(Q wilh purpose.




At Chelsom we shred all unwanted cardboard and turn it into packaging materials that we can use for future
consignments.

We always have a surplus of this shredded cardboard which we are able to sell onto other companies.

All income from the sale of these materials goes to our local charity, Streetlife, an organisation providing emergency
shelter and support to vulnerable and homeless people in Blackpool and the surrounding areas.

We love the circular nature of this story as we seck to make better use of our resources whilst helping those most in need.

C(l&g S[ley. Cardboard for cash.




Chelsom partners wilh Veolia, a wasle managemenl company, commilled Lo providing solulions [or ccological
Lranslormalion designed Lo build the circular economy and protect the environment.

We have a stralegic commitment Lo foster a digilal office aimed al reducing printed materials whilst our faclory and
warchouses have strict recycling targels with zero packing waste sent Lo landfill.

In house, we have stale ol the art machinery thal helps Lo recycele and re-use components and packing malerials.

All of our electrical goods are recycled under UK Waste Electrical and Electronic Equipment (WEEL) Regulations
which means we take full responsibility for reducing the impact that electrical goods have on the environment. Learn
more about WELEL at www.weee full service.com/en. We also partner with LcoSurety (www.ecosurety.com) who help

us manage our compliance Lo WEEL and packaging KPR

[[ (lS[e management.







